Person Specification

Post Title:
Head of Housing and Customer Services
	Criteria
	Essential


	Desirable

	Training & Education

	· Hold, or be working towards, a professional qualification in social housing (e.g. CIH Diploma in Housing) 
	√
	

	· Educated to degree level in Social Housing or another relevant discipline 
	√
	

	
	
	

	Skills & Abilities

	· First class written and verbal skills including report writing, presentation and public speaking abilities
	√
	

	· A strategic thinker who can influence, develop and formulate strategy, policy and implementation plans which result in successful outcomes
	√
	

	· Customer centred approach, flexible, confident and assertive manner
	√
	

	· Excellent computer literacy and numeracy skills
	√
	

	· Strong manager - able to lead, motivate and empower staff
	√
	

	· Ability to work as part of a team, organising team and own workload efficiently and effectively.
	√
	

	
	
	

	Experience

	· Reporting to groups/committees at board level, eg preparing and presenting papers
	√
	

	· Performance management and reporting
	√
	

	· A minimum of five years experience, including some time working in a management role within a successful Local Authority, Registered Social Landlord or similar organisation
	√
	

	· Preparation, promotion and implementation of business plans and other strategic processes, eg consultations, tenders
	√
	

	· Understanding at a leadership level of risk management and business planning
	
	√

	· Working in a balanced, fair-minded; clear way with a diverse customer base 
	√
	

	· Public speaking and presentation skills
	
	√

	· Using different methods of engaging customers in service improvement
	
	√

	· Accurately pinpoint problems; analyse and solve
	√
	

	· Translating and implementing good practice into practical ways of working
	√
	

	· Delivering results by working collaboratively 
	
	√

	
	
	

	Knowledge

	· Supporting and leading a team to deliver debt management services
	√
	

	· Understanding and using different ways of working with customers, to improve services
	√
	

	· A working knowledge of relevant legislation, including an understanding of the Housing (Scotland) 2014 Act
	√
	

	· Working in a regulated environment.
	√
	

	· Repairs and maintenance terminology and standards 
	
	√

	
	
	

	Other Requirements

	· Flexibility to work out with normal office hours
	√
	

	· Respect for others and a commitment to equal opportunities
	√
	

	· Valid driving licence
	
	√

	· Willingness to travel and be able to occasionally stay away from home overnight.
	√
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